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ABSTRACT

The purpose of this research was to study the internal management of the organization. Work
efficiency of hospital personnel classified by personal factors of a private hospital in Samut Sakhon
Province And knowledge management affects the efficiency of personnel's work. in a private hospital
in Samut Sakhon Province The sample group in this research was 172 personnel in a private hospital
in Samut Sakhon province. The questionnaire was used to collect data from the test. and the
statistics used in the data analysis were mean, standard deviation, t-test, one-way ANOVA. and

Pearson's correlation coefficient analysis. The results found that

1. Most of the samples were female, numbering 138 people, representing 80.2%, most were
aged 31-40 years, 82 people, representing 47.7%, were in single status, 89 people, representing 51.7%.
Undergraduate education of 87 people, representing 50.6%, most of them were nurses, 75 people,
representing 43.6%, most had average monthly income of 25,001 - 35,000 baht, 55 people,

representing 32 percent, respectively.



2. Opinions on knowledge management found that personnel of a private hospital in Samut
Sakhon province There has been a knowledge management about hospital operations. The overall
analysis results were at a high level. When considering each side, the descending averages can be
sorted as follows: The opinion level was at the very agree level, ie, knowledge creation. followed by
a high level of opinion in 3 aspects, namely knowledge storage knowledge exchange in the

application of knowledge, respectively.

3. Opinions on the efficiency of personnel's work found that personnel of a private hospital in
Samut Sakhon Province to be effective in operating in the hospital Overall, it is at a high level. When
considering each side, the descending averages can be sorted as follows: The opinion level was at the
very agree level, i.e. the cost aspect. followed by a high level of opinion in 3 aspects, namely time,

workload in terms of quality of work, respectively

4. The results of the hypothesis analysis It was found that personal factors in terms of gender,
occupation, and average monthly income were different. Performance of personnel in a private
hospital In Samut Sakhon province, there was no statistically significant difference at 0.05 and the
knowledge management hypothesis affected the efficiency of personnel in a private hospital. in
Samut Sakhon Province knowledge application Affects the efficiency of personnel in a private

hospital in Samut Sakhon Province statistically significant at the 0.05 level

Keywords: knowledge management, personnel efficiency
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