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Abstract

The purposes of this study included the following: to study level of
communication in the organization, job satisfaction of each generation of employee of
a food exporting company in Bangrak, job satisfaction classified by personal factors,
and to study organizational communication affects job satisfaction of each generation
of employee of a food exporting company in Bangrak. The population is employees of
Exterran (Thailand) Co., Ltd. The samples used in this research was 171 employees of
a food exporting company in Bangrak. The statistics were percentage, mean, standard
deviation, t-test, one-way analysis of variance, and multiple regression analysis. The
results found that

1) Most are female 109 people representing 63.74%. Most aged 25-40 years
(Gen Y) 71 people representing 41.52%. Most are Bachelor’s degree 123 people
representing 71.93%. Most of the positions were general employees 85 people
representing 49.71%, and most of work experience are 0 - 3 years 89 people
representing 52.05%, respectively.

2) The level of communication in the organization of each generation of
employee of a food exporting company in Bangrak found that overall, the level of
opinion was at the highest level. When considering each aspect, it was found that the
communication directly at the highest level was highest in two-way communication,

followed by one-way communication. While communication style at the highest level



was highest in informal communication, followed by formal communication,
respectively.

3) Job satisfaction of each generation of employees of a food exporting
company in Bangrak found that overall, the level of opinion was at the highest level.
When considering each aspect, it was found that the motivation factors were highest
in job advancement, followed by responsibility, respect, success, and the nature of
work. While hygiene factors were highest in policy and administration, followed by
administrative and command and in terms of working conditions and stability and in
relation to colleagues and benefits, respectively.

4) The results of the hypothesis analysis found that different ages, education
levels, and job titles affect job satisfaction in different generations of employees of a
food exporting company in Bangrak differently at a significance level of 0.05 level. The
communication style in the organization was one-way communication, two-way
communication, formal communication, and informal communication affects job
satisfaction of each generation of employee of a food exporting company in Bangrak

at a significance level of 0.05.
Keywords: Organizational communication, Job satisfaction, Food exporting company
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dudl 1 Jeduduyanavesineunuuasun loun e eng sEAUNSANY
Funuay wazUszaunisalnisvine Tagldniswanuasainud (Frequency) uaznismien
Soway (Percentage)

dauil 2 sedunisdeanslussdnsveanguauusiay Generation vosntingu
uiEndseonemsuiwmilsluluauiedn lngldadifinisiasgsidmssan 18un nsm
ALade (Mean) warAndsauuunsgu (Standard Deviation)

@il 3 auilawelalusuvesnguauiiay Generation v@aniinauUTHm
deponemswiamilsluiuauisin lagldadinisiinsgidanssaun Toun nmsmaede
(Mean) LLaszﬁmwummgm (Standard Deviation)

Tnelfinauilunsudannumang amnasinsdssdudeteld @ass @
$ntl, 2545) Tnsmsiadoyaussnndunsaatu (nterval Scale) fail

4.21 - 5.00 v dauAndivegluszduanniian

3.41 - 4.20 vaneds TaruAndiueglussauun

o

2.61 - 3.0 vueds TenuAniivegluseduuiunans

1.81 - 2.60 munedia danuAaiiueglusedulios

1.00 - 1.80 maneda ImuAniiuoglusziuliosiian

4.2 N153AT1EYIA8aT ALY uU (Inferential Analysis) Iaeldnaaau
AuufigIY Wiouaniarnuduiusyessulsdase uaziuusau Tngldann t-test, One-Way

ANOVA wagnsimennisannaeifianyan (Multiple Regression Analysis)

HANISANYIVITONANTTATY

113198 1504 n1sdeansluesdnsdmasrenufenelaluiuvesnguauusas
Generation vewmiinuusEndweenewnsutmisluuaunsdn Ynnguadail

1. JaduaruynravesneuwuuaaunIl wull nquAled Ul dumands
$1uau 109 au Andudesas 63.74 Teny 25-40 T (Gen Y) wniign d1uau 71 au Anduy

Foway 41.52 dszaunsfnuUsaens uiniiga 911U 123 au Andusevas 71.93 4
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Ausanuduninawiall snndian 1w 85 au Anduiosas 49.71 wavdrulvgdl
Usgaunsain1sninau 0 - 3 U dhusu 89 au Andudesag 52.05 muddy
2. wamslangiszAunsaeanslussdnsveenguauusias Generation voswiinaIu

UStmdsesnevnsuiamisluunundn laesudsefuanuaniueglussiumnign 1o
finrsandusesu wuin famanisdoans Taeswegluszdunniian 3sgeanluduns
doansanmns sesaunfe sunsdeansmafiey dwdnuurnsieans lnesmegluszdu
wniiga sumsaeansuuuliiumanis danedenniian sesasnde dunsdoaisuuy
Wunmans enudidu

2.1 HamTIATIginsdoansluesAng immanisdeans Munisdeaisng
ealassmegluszdumndian weRarsanduseds wuin viulidlenalsusnuiu
Fvthausesiy sesasnfe Weshwihauseumnsnuliinuudmiliflenaseua
Foyaufiandu WeviuddgymiAsaivauviuesliudslivimihnuveminiunsu uazivih
vowhuineenmdlnglisuilsnnuAnifurowinunazifieusinnu muddu

2.2 namsiAginisdeanslussdng irmanisdeans funisdeansaes
s Ineueglussiuanndign Weinrsadunede wuii shvihauvesinuiniFonviu
dhnuioneauauAuniilunisihau sesaanie mirsnuvesiusindnisUsey tie
uanasunuAaiuvesinfuudtym winnuussnividRnuamsowaasauaniiu
Ifegnedaserewiniineu wasintinurewhuarlimuuziunviuase Weoviudidym
Aenduau mudidy

2.3 namsilasginsaeanslussing dnuaznsdeans funisdoasuuy
Humsns Taesweglusgduanniige Wefiarsandusede wuin maausteyainans
aelumhsnuvewinuiidnvasiiidussfounuuunuidaay sesaunie Mnthnuves
vihuazueumnsslilasnsdouduaednuaidns shuihauvesinudugeendidslu
NsYINUYemIgURgiENe avviuazilemalinymanefurntnnuvesiuld wnie
mmﬂm@aasﬁqLﬁumqmiwhﬁu AUAPY

2.4 namFilesginsaeansluesing dnuagnsieans sun1sdoasuuy
Lidumanis Tassmegluszdvanndign efinnsandusiede nuin viwansadimy
wminuvesinulduiilaglidesinvaieaimin sesasnde nsiadedoansszning
mhsnuvewinuduludsanusing feyatnasiviulduinannsynasegralidu

NINSTUTINTIUNT DD UTINITUY WY haziuntnaurawinulianududiuies Tae

uannsaUinwlannises auaRu
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3. HANTIATIEANUNaNe Il wITUYBINGUALLSIAE Generation YBINENMUUTEW
dspenemnswimidunuisin Tnesmiseduanuaniueglussduunian efiansan
\usesu wudn Jadegsla (Motivation Factors) degegnludiuninufnamiilusumis
wihfinse sesaanAe Muauiuiavey smumsldsumseeniutiuiio fumnudusaly
MsvheuTesyAna wardudnuneresuiiuuR dautiadudqu (Hysiene Factors) #s
gegalusuulguIglagnIsUIMS 58989NA0 A1uNSUNATRITIAUTYY WagAUaNINNTT
vhauuazausuas wazfuauduiuiufiousinay uagsunaysslovineuuny
AUEPY

3.1 wamaaseianuisnelalua Yagugdla (Motivation Factors) Ay
anudfalunsvhanuvesyana lassweglussivinian Wefiansandusete wui
vhummsmwLqumiﬁ’muLﬁaﬂmﬁ’uﬂmmﬁLﬁmsﬁu sedanfe inudaunianiilalunis
Mauvesiuiivszaunnudise wasvihuansastladgmenc Wausald sudisu

3.2 namaaseianuisnelalua Yadugdla (Motivation Factors) Ay
nsleunseensutiviie Tnesameglusefuunniige WeRiansaundusiede wuin viwldsu
MsENEBs BLEINTIL/MENY SesasnFe iuldSunseensuInifous iy
uazviulFsumsturuazuansauBuA Ao uT L Muddy

3.3 namaaneianuianelalua Yagugala (Motivation Factors) Ay
dnuaizreanuiufud Tneswegluseiuannian Wefinsanidunede wui snuvinldsy
ueUMINERTITUANLTANLANITAYEIIY SesawnAe Muildiunsunesiautaula
Lagvme waguivihuuoRinlivinuinisdneamlunsiauinues auddy

3.4 samsaangianuianelalua Yagegala (Motivation Factors) finu
amnusuiinvey lassmeglussiumniign Wefiansandusete wuin viuddaszlunis
vihaumuunummiilunuiviusuiievey sesasunde viufaweladilaunounngli
fufavouauivinliiagufURunneu wagvitudsiuialunsiuiavounuldegradud
AUAPY

3.5 wan1siasiziauianelalusu Yadegala (Motivation Factors) Anu
aufamtiludwimiihfiniseu Taesuegluszduinniign Wefiasanfusede wui
msdeusumisdlumisauvesinuiinruidusis sesawnde viwuillemalsiaeudumi
enilifgetu wagvinldSunsatuayuainesdnslunsimuianuinuanansn Wy s
Hnausy NsduNwT MSANYINMUY AUEIAU

3.6 nan1sILATIERAIUNINelaluY ﬁﬁaé’ﬁ;u (Hygiene Factors) A1

weuekasn15uins tnesaueglussivuinign Wenersanduseds wui vsenvesinu
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fleunglumsujiRauiivaneay vidnvewiuinnsindedoasnieluesding wazuion
vowvhuiinmsmuanumslunmsufoRedidaau mudidu

3.7 nansiAszauianelaluay ﬂa%’afﬁgﬁgu (Hygiene Factors) A1uA1S
Unasostsfudaynn Taesuegluszduanniign Wefasandusiede nuin shuwesviudl
dnvairvesnnududinfivinuunsoun sesasnde uillenafiagnunagInwmiaiu
Wmthlaaeain wagimtihvesiuiannuianuaunsalunisuznsu muaau

3.8 wan1satAsIERAuNewelalusu ﬂﬁaéﬂﬁ;u (Hygiene Factors) ANy
Anudusiustuiieusinau Tnesamegluseduainndian Wefinsundusiode wuii vy
annsovheuduiiousinanuld sesawnfe Weusinnuannsatiemderuldidedesnis
ANTIEWEe wasiiousannuvesilirnusuiiolunisfaseussaiue mudisu

3.9 wan1sinseiaauianslaluaiu Yaduriqu (Hygiene Factors) d1u
anmmsiauiazauiuas Inssueglussfuanndign Wefinnsandusiede wui viu
SAninuTimivinwihaueg Juuiiniiiuas sesasnde viamnsaufiRaulaghifnasie
nslenireusuasumihivielfaioonaineu Tnglidusssy uazviuidnduadlusmumis
N ssiviiuidafiRey sudidu

3.10 wan193LATIzRALRInelaluau ﬂﬂ%’&ﬁwqu (Hygiene Factors) A1u
wausglovineuuny Tnesamegluszduanndign efinrsanidusiede wuin viunelaly
Suieufilduiiatuluusiasd wasviumelalunsliatannisludesmadnadnuvmeuia
WazAIUUI N3N W TruinAnAune W udy wazdudowd lasuiaumnzauiu
ANUSUAZAIINENTD MUAIGU

4. panTiATIsauNfigiu mnuimelaluaudwunsmuladediuyana venguau

uiiay Generation TaaniinauuiEndseanensuimilshuunuissn

4.1 wafiusnssiudsnadonnuiisnelalunuvesnguauusiay Generation
gomiinauuisndsesnomisuimidduwaunsdnlduannety sgreiedfyniadad
5¥AU 0.05

4.2 engfiumnensiudanaseruianelalusuvesnguauusias Generation
voamineuuIErdieenesumisluenuisdnuansiety sgnsditedfynadaisesu
0.05

4.3 szﬁumiﬁﬂmﬁLmmsmf"fudqmam’ammﬁqwdﬂumuﬁuaaﬂdmﬂuLLGiaz

Ly

Generation YBINUNINUUSENAI9DNDIMNSEAINTI L ULYAUIIS NANFAN9N Y ag1eldedagy

[

ynsERRnsEeu 0.05



15

4.4 fundanunuanssiudinanenuienelalunuveinguanuiay

N o o

Generation 98INHNNUUIENFID0ND I TWAMTslwunUTILANA19AY agnelldudAny
N9adANTZAU 0.05
4.5 Yszaunsalmsvanunuensniudsareanuianalalunuvesnguau

wHag Generation VAINTNITUUSENEI0N1MSWAINT LU unUIeSnlulbanmA19n Y 9g19dl

ad [y

HedAyn1eadfinszau 0.05
5. uaMAATIEsiaNNAgIu JULUUNsAeansdwarianufianelaluny vesnguay
usiay Generation YosmiinauuITnasonemsuisnilduauissn wui
5.1 UnuunisdeanslussAnsinasenuianelalunuvesnguauusiay
Generation vesninauuIsndseenomisuimiduunuisin luiamafieatu Wefia
yamsdeans Frunisdearsmaien Windu 1 mise agiinavilfnsanufionelalusuves
NAuAULARE Generation YaaniinMuUIEndsene Ui slulnunednifiud 0.146
e fienanisioans Auniseansaese vty 1 he edinavhlinisenufianelaly
MuTBINFuALLAay Generation wantinauuI¥ndseanmnsuavisluausdnifiuty
0.232 e Snunzvssnsieas Funisdeansuuudumens Wty 1 e gyl
nsaufewelalunuvesnguauusias Generation vesminauuTEmaseanaivsuvianil

TununesniinTu 0.134 %118 LaraN¥UEYINITADaNS aunsdeansiuuliiduninig

'
a

WNTU 1 vl Asiinavilinisanuiisnelalumureinguanisiag Generation vaentinu
usgndseanamsuviaiddulnuisiniiudu 0.417 uagAndudszdnsanduiusnygo

a1 1

(Adjusted R Square) AALYNAU 0.885 KUIEAINNIY Frulsdaszluaunsianunsariune
UsgdnSuavesninuianalaluiuvasnguauisag Generation vaentinauuIEndsoan
gmswimdlduenunssn liSesas 88.5 drudndevay 11.5 \Anandninasiuusdue i
lailghanfinnsan wagarueaaadeu (S.E) Sauviiiy 0.149
aAUTI8Na

MHAMTITE 1309 Madeanslussdnsdinarionnufisnelalusnuveanguauusiaz
Generation vaantineuUS ¥ndseonomsuiand dlulwnuedn Sussiduddnyfithun
oRUTIENANTITY Sl

1. HansdeanslussfnsveInguAuLias Generation vasntinauUT¥nadioonems
wisvilslulnunssn Tnesudlssdunnuandiveglussdvainniian Weinrsaidusedu
NuN

1.1 fimmsnsdoans Tnesmeglusefuanniian degeaniudunisieansaes

'
o w (% =

19 5098901AD AIUNITAOAITNINLAYY LHDIINUTENITAIUEIAYAUNITE DA TEOINTY
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UINNTINTADAITNINAYY TIADAARDITUNUITEVDIANTIITIU WAINBEY UasARUT d5aus
(2564) Mlevinnsfnwrsukuunisdearsnelussdnisuazauiienelasionisdeasaiely
24AN15VOINTNNUIMTINA1TNIUEVITAITATANT HANITANYT WU ANUTANIINIS
deansvominauininiddnnuavidnisnaniinsdearsmadeilusedutesniinig
A0anTaInIe Fauansinnegluesrnsiiaud1AY RN DA TABININLINNIINITA AT
= = vy Yo ~ a a ] | ) P A a

MR AebidsansuasdsuasilenavaniUisuninuniuseniniulauinnitnasln
nundnaulauansanuangiu dnauluiiesrte 16 dadunisandesinewesnisdeans uas
§aan1130n539dUANUDTTINAUTENI 1 deans LLaz;ﬁ’%’umﬁagaﬁié’ﬁammmL.’fluﬁf%q
WINTan

1.2 anvaznisdeans Wnesiuegluszauainian drunisdearswuuliidu

a a a a v PR = = Y]

1139n15 FAnafouniign sesanfe aun1sdeasuuuiduniens wesinndnauly
v3emidnnsdearsuuuidunienis wagldidunenisuuuemvgiuly Fadennd osiuauise
YRINAINT NAUYIA waryeyey vansuseiasy (2559) Nldvinisd@nwiaudianelalunis
dll 6 Y = a va Y a
doansnislussAnsduauianelalunisufufnursminaulsssuanislay Slava
AFNNNIUAT WU Nshadedeaswuuliidunienis Wunisinsedearsuuuinnadu

2 =) 1 a

WWunsinmedaansndfiy 11AseU18n15AnRd0a15NNI192279 529L59011N15AnfEaaNS

o

)

a a

wuuifumans nedeyaiidoasidurdoyafiisfosivmilanss saudeinasdiui
vosaandnluasdns seifudeionss uasdeyaainnisiiaay
2. anuianelaluauvasnguaAnwsay Generation Y9INUNIUUTENADBNDINNT

wisvilslulnunssn Tnesudissiunnuandiveglussivainniian Weinrsaidusedy
NN

2.1 #1ade9:la (Motivation Factors) Tnsamsameglusyfuanniian Jsgegn
Tushuanuimilusumimthfinisau sesasnde funuiuiavey sunslésuns
gonfutiufie Muarwdifalumahauvesyana wazfudnuuzueanuiiujus esain
n1339lausenausiedadesingg AAerteamazdanuduiudifunszuiunis flazuans
wAngsNAne lelvussqimanesuiidesnts vieussaimmeinnld Ssaenndesiy
sATeveImaINg nduIA uazyyey vensUsuiady (2559) AldvinisAnuianuienelaly
nsdeansnelussdnsiuanuiiswelalun sujiReureandnilssusuanielauilema
ngaMnIMmUAs w1 AaflenelalumsudRnuiidnuasduiusiutowosnulasnsady
Uadeqalalugiimuailunisuin

2.2 #aduAqu (Hygiene Factors) Tnsnmsameglusedusnniian Fegeaely

LY Y 1%

AUULEUIELAZAITUST SOI8RHAB ﬁ?i&ﬂ’]iﬂﬂﬂi@ﬂﬂ)\‘iﬂUUQjﬁm LAZANUANINATTYINIU



17

WALANULTUAY LALATUANUFUNUS AULNOUITINIU kAZATUNAUTLITURADULNY +1JBI1N
UadeAmquilutadenvesiuliliinnnuldfisnelalunsufifeu Fsaenedeiuauide

a
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YINAINT NAUTIA uarygyey vensUszia
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oAUTEnaldT
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