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Abstract

Research objectives were (1) to study the level of quality of work life and the level of
happiness of an airline employee (2) to study happiness at work of an airline employee classified by
personal factors (3) to study the happiness at work of an airline employee and classified by
generations (4) to study the relationship between quality of work life with happiness at work place
of an airline employee.

The sample groups used in this research were 162 choose from one of the low-cost airline
at Don Mueang International Airport. The research instrument used in this research was online google
from questionnaires. The statistics used was data analysis, descriptive statistics and inferential
statistics.

The research results were found that (1) The opinions about the quality of work life were at
high level and the average was 3.4814 (S.D. = 0.64649). (2) the opinions related to happiness in the
work place were high level average was 3.8760 (S.D. = 0.51650) (3) the happiness at work of the low-
cost airline employee at Don Mueang Airport classified by personal factor there has no difference.
(4) the happiness at work of the low-cost airline employee at Don Mueang Airport classified by
Generation has no difference (5) quality of work life associated with employee’s happiness in a very
very low to moderate. (Area of kindness: Happy Heart had the lowest average was 0.189), significant

at 0.01 and 0.05.

Keywords: relationship between Quantity of work life; happiness; low-cost airlines
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