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ABSTRACT

The objectives of this research were to study quality of working life and
performance efficiency, the performance efficiency classified by personal factors, and to
study the relationship between quality of working life and performance efficiency of
building maintenance employees in Muang Thong Thani project. The researcher used a
questionnaire on 120 samples of building maintenance employees from a convenient
sampling and the statistics test were percentage, mean, standard deviation, t-test, F-test,

correlation test between two variables.

The results showed that most of the sample age between 31-40 years old, has a
bachelor's degree, has monthly income less than 20,000 baht and less than 5 working
year’s experiences .For the level of quality of work life of the employees was at a high
level. In order from the social integration of job description, the social relevance of job
description, the constitutionalism of job description, the safety and healthy environment,

the total life space and the growth and security of job description.

The overall performance efficiency was at a high level. In order from quality of

work, workload, time, and cost of working expenses, respectively.

The relationship between personal factors and performance efficiency. The
personal factors by age, education, income, working year’s experience did not correlate
with performance efficiency of employees. For the relationship between quality of work
life and performance efficiency. Quality of work life correlated with work efficiency in the

moderate level.



Keywords: Quality of work life; Performance efficiency; Building maintenance employees in

the Muang Thong Thani Project
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