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Abstract

This research study on the quality of work life of toll collectors on Chalerm Mahanakorn
Expressway. It is a quantitative research. Intended to 1) to investigate the quality of work life
of toll collectors on Chalerm Mahanakorn Expressway, 2) to study the quality of work life of
toll collectors on Chalerm Mahanakorn Expressway, classified by personal factors , and 3) to
study the quality of work life of toll collectors on Chalerm Mahanakorn Expressway, classified
by job descriptions. The sample of this research was 210 toll collectors on Chalerm
Mahanakorn Expressway. A questionnaire was used as a research tool. Data were analyzed
using statistics, including percentage, mean, standard deviation, t-test, and F-test. The
research results were summarized as follows:

1.Overall quality of work life of the sample was at a high level (4.00). When individual
aspects were considered, an aspect with the highest level was Constitutionalism, Social
Relevance, Growth and Security, Social Integration, Safe and Healthy Working Condition, and
Total Life Space, respectively.

2. The sample with different gender had different quality of work life with a statistical
significance level of 0.05.

3. The sample with different age had indifferent quality of work life.

4. The sample with different marital status had indifferent quality of work life.

5. The sample with different highest educational level had indifferent quality of work life.

6. The sample with different monthly income had indifferent quality of work life.

7. The sample with different years of working experience had different quality of work
life with a statistical significance level of 0.05.

8. The sample with different work nature had indifferent quality of work life.

Keywords: Quality of Work Life
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