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Abstract

This independent study has a purpose. (1) Study the behavior of using the Ao Thammachat Ferry Pier,
Trat province of Thai tourists (2) studying the importance of service quality factors at Ao Thammachat Ferry
Pier, Trat province of Thai tourists (3) studying the problems in Use the ferry service of Ao Thammachat, Trat
Province, according to the opinions of Thai tourists. (4) Study the relationship between personal factors and
behavior of using Services of Ao Thammachat Ferry Pier, Trat Province of Thai Tourists (5) Comparison of the
importance of service quality factors at Ao Thammachat Ferry Pier, Trat Province, according to personal
factors, Thai tourists (6) compare the importance levels Quality of service at Ao Thammachat Ferry Pier, Trat
Province according to service behavior variables of tourists getaway The sample group consisted of 375 people.
The tools used in the research were the questionnaire to test confidence by using Cronbach's alpha coefficient,
frequency, percentage, arithmetic mean and standard deviation. Test the hypothesis to find the relationship, use
statistics chi-square and test the hypothesis to compare using t test and F test or Oneway ANOVA
He research found that Most ferry users at Ao Thammachat Pier, Trat, use Saturday-Sunday service.
With the frequency of use 1-2 times / month. There is a reason to choose to use Ao Thammachat Ferry because
of the speed and punctuality. And the purpose of using the service to travel and relax Mostly traveling with
friends Overall, the opinions in the service quality are at a high level. Except for comments on the quality of
service in providing confidence to passengers. At the highest level Most have opinions about services that
should improve the smell of smoke and noise from the engine.

Keywords: service behavior, Ao Thammachat ferry pier, Thai tourists, quality of service
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