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Abstract

The independent study aimed to 1) to study quality of working life of personnel at state enterprise bank
in Phaya Thai district 2) to compare quality of working life of personnel at state enterprise bank in Phaya Thai
district

The samples were 126 person at state enterprise bank in Phaya Thai district and worked in Academic
year 2019.They status were Senior Manager , Manager , Head Leader and Authorities . The instrument was
questionnaire . Statistics were frequency , percentage , average , standard deviation , where as the statistics were
t-test and One-Way ANOVA.

The results showed that: (1) the overall quality of working life of personnel at state enterprise bank in
Phaya Thai district was good level with the average of 4.21 and standard deviation 0.336. (2) the comparison
of the overall quality of working life based on different personnel characteristics at state enterprise bank in Phaya
Thai district had no significant difference and (3) the most frequent comment and suggestion quality of working

life of personnel at state enterprise bank in Phaya Thai district was Adequate and Fair Compensation.

Keywords: Quality of Working Life
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